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— X1 EREOEHFENCRERRE

— S 4B AL 20 2 Business START-UP 1,
AL, GMRSUEHA —ANESES . HA A LHAR
W53 R LR ESRAE BN 2 AT S, B R S B
AR A, DR, B — AR A BE HB - T i R
[l AR AN EER 5], FR— R — A R A A
A A s B R RIS DL, BRI TR LAt R AE VR SRR LR
b, DAL E R R R S . B I — RO N 23
&, A TR /N Z R B RS, Wik /N & R R B R,
PE RAE /N 2 I 0 1 R A =B A 5 X A A
RH 1] R, i BN IE 9 B — R, AT DURHR A R 2 T8 TR 3
B HHEHATIFN, Bl kI — N HAR BRA iR
B —MEEARS, BB EMESREEMmA RS
B A UE SR B E T DU 2. 245 BT AR o B s 1 /N4 ]
LR 100 -, 254 95 2, mBbRHE,

Fpil—

S =/NH B AL A 2 IEAE VR & AT BT 58 RS = TR R

A: Could | have two tuna sandwiches?

B: OK. Anything else?

A: A coffee and an orange juice, please.

B: That’s ten euros eighty.

PTG R . ABATIZ B AN DES S R Ea) BAUE BTN E ST . 6 I
[F2e s, HE FXEh M EZEEE, W, BE. s . shEgE, 8
/NI T AN AL A S & I ——— N DT ], S — M AT

C: What snacks does A want to have?

S1: Tuna sandwiches, coffee and orange juice.

C: No.



A R B WIN FE TR OR, B TFEZLPEAMEEHCKE S, BEASR I? X,
AN FEFEA 2R T F.

S2: Tuna sandwiches.

C: Right.

B A A 20 2 — e EE, Feik C [R5 PR B ) . JL 1k snack S1E R L,
EFZAATTIRICAZ .

ZJa, CHksftin,

Question 2: Who is the customer?

Question 3: How much does she pay?

HA A EE At 1 AR )

How many hotdogs does she have?

How much is the hotdog?

How much does she pay for her drinks?

Is A the customer or the assistant?

Does she need an egg sandwich?

What does B suggest? Why?

Hop 3B R &% IR %] 1 /2 Where are they? 2 % fi 4t J\ [] . They are in the
hotel/restaurant/canteen/cafeteria/bar/club/deli.. 2= L AL, XX SEHIRIAGN AL T —%%,
HLeE 22 2 PT1L: We can have snacks and drinks in the restaurant! B FI/fih {175 22~ A4
PSR KAE . BERMAEMATNZ S £ 52 “Practice buying snacks and drinks in a café.”

SR —ANH L, BREEAEREIZH They are in the café. {H & 24K 1] ”Can we say
they are in the canteen or they are in the bar?” [{JiH %, 5] & T —FMEitit.

WV 3 1A, WFRMA 7 ERENEN, WIFR M EZEEs e, EES AR,
ZJE EEREWFEERN T2 oo, GlitE SR ARR, BOR MG, B R 0sE,
TN AR, AT AR ME S . AR RN 3RS 1 s FE 8, e AR S
RANEA o

b=

S/ NHFT WAL [F) 2 IEAE VR & AT BEAT 58 L8 58— I 1 2R
A: Good morning, Madam. Can | help you?

B: | need to have a meeting with some colleagues.

A: We have a business center with 6 meeting rooms.

B FEZEFE H, 8 H E R 2 “Phone the Statement Hotel and ask your partner for information
about the business facilities.”, FITPA, 2245 A ANAJHEAE HLUE BLANIE XS J7 /& Madam.

FVNHB AL B G .

A: Good morning. This is Stateman Hotel. Can | help you?

B: Yes. | need to have a meeting with some colleagues. Do you have meeting rooms?

A: Yes. We have 6 meeting rooms. 3 rooms for 4 to 6 people, 2 rooms for 10 to 12 people, 1
room for 15 to 20 people. Which do you want?

B: The meeting is for 12 people. | need 2 meeting rooms. Each room needs to have a table
and chairs for 6 people, power socket for laptops and an Internet connection to send and receive
emails.

A: Yes. But we don’t have phone sockets in the meeting room.



B: OK. | need to make photocopies and send faxes.
A: No problem. We have a photocopier, a fax machine, a computer with Internet connection
and a drinks machine.

B: What facilities are there for drinks and snacks?

B NV E AR R A0SR B E BRI, 4 A seRERIR [
SUVCH B IER, F2E B TEANHIA 2 1S R 45 o0 BB . PR IR, VRN B A
B, A BIEAT DMMAS ST, s ER AR EHR, REWH LR N TR, Muxa s
TR R R, A RE BRI, WA R AR B EE . RALEE DY /NH Y[R  F IS, FEiE
b ) JR R S AR A BSOS

T: Student A says, “But we don’t have phone sockets in the meeting room.” But the customer
needs to send and receive emails. Who can help the customer? What can you do to help the
customer? Look at Student B’s card carefully. Make sure if we can go online in the business center
of Stateman Hotel.

Ss: Yes, there is a computer with Internet connection in the reception.

S1: We can say, “I'm afraid we don’t have phone sockets in the meeting room. But you can
use the computer with Internet connection in the reception.”

T: Good. Try to meet the customer’s needs and tell them where the facilities are. Make sure
the customers use the facilities whenever they want. Then, help student B to find the
photocopier and the fax machine.

FEXS IR BEI , A S IR B E 0 S 1A M, “ReRR " A1 “ARANRL1Z Ui 3X A1)
7 ZBHSRRAL T H o RXAEZFRES TR AR REH I . Bk, BIEAA I FZ IS,
WA I RAERAVTE , AR 2L ORI T R & R E RN, ERIEEA .

bR 7Y “AT R0 uRR IR 75 KRBT LAAN, A 028 il A #2 58 BLaHIx &

FNARTE CRi):

A: | need two meeting rooms. Each room needs a table and chairs for 6 people.

B: OK. Go ahead.(Anything else?)

A: Power sockets for laptops?

B: Power sockets for laptops. No problem.

A: An Internet connection to send and receive emails.

B: Oh, sorry. We don’t have phone sockets in the meeting room. But you can go to the
reception. There is a computer with Internet connection. Is that OK?

FHARE G

A: Can | send and receive emails?

B: I'm afraid not. There aren’t phone sockets in the meeting room. But there is a computer
with Internet connection in the reception, there is also a fax machine and a photocopier in the
reception.

Fak Pl — RIS A A R, SRR & . (H 2 B N Efr (U A 2
AR E N AAIVNERES, AT 7 KA 2 5 Hs . AT 125754
0, SR ETE T, BOIAZR, Toie Rz it 2 E R AR 5 i, ReR vl Re
S AR S RS AT R I, ROAAATIAE 12038, AR i AN /5 ok K B 2
BCE W, 5 BR it R% E SN 28 2 0 B AR B, A8 AR 5% TAE E30 A
PAEAALIR R TR .

Wit e, BB T EABKNEAE B EAEISFAE ANASWER, i

=
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A: Good morning. This is Stateman Hotel. Can | help you?

B: | need two meeting rooms. Each room needs a table and chairs for six people.

WARHEBRVPIX AL [E S, MR TR~ EIAEE, IUECHE, BENES, R Hak
.

JE NS+ T HM AR N 3 RO BT, (HRARR IR E AW E LUl
MIELEARERS, AR IR R B,

B Sk

A: So you book two meeting rooms. Each room for 6 people. Right?

B: Yes.

A: Then when will you have the meeting?

B: January 7, 2009.

A: What's your name, Madam?

B: Alice Li.

A: OK. Ms Li. I'll give you No 1 and 2 meeting room. See you.

B: Bye.

AATT 2T S NIRAT— 5. BEARXHEG IO, AN SN2 22 R G R AW .

S1: Student B should tell the receptionist the time of the meeting.

S2: Student A should ask for Student B’s telephone number in case of a certain change.

T: How do you ask about the customer’s name in a polite way instead of saying “What’s your
name?”?

S3: May | have your name, Madam?

S4: Would you please tell me your name, Madam?

T: | don’t think the saying of “I'll give you No 1 and 2 meeting room.” is right. What is the
proper expression?

T:1think “available” is your best choice.

S5: No 1 and 2 meeting rooms will be available from 8 to 12 on January 7, 2009.

ARG, RIRZEEZ BIE AL SIFH s Bes .

[ AL =77 T -

(—) X

FABER R — R FIME T L. ik AR B2
B R O AR TR L 2K 5%, e, HIBNe-E. T
2. AR IRFE B AEAAL. Tl koRALESE, B
DAAE TR ZR A PR A vE X e 2 22 28 A A 3R R
e 1R T, RS IRER 3] R IR TSR, RN AT DL
RGIEA 3 70 AR P L T AR R SR A IR
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WER I BUES R INWER 20, KBV RN 1 2, kR4S
DRI 1 2. AR An i 4 B0 3R A M 31 2 4L BB AR AR IATAT
FARAT UM 2 4. Bk E L& T 17 s, “Afa” ik
P O R g R IABATI S T R, g gl e AdATT
H OX A A RIR AT I AL B eI AT,
AW A1 2 B2 i, R H ARSI W, AET
B ARTLEIN G 2EBAIFTHRE M, A R B B
WK, EIRE 1 g, N “Where are they?” 5k T i
HN S R & DA T V&G, 44 .

2H 51 E P ORFT 2p 2 n) @

Group 4 | “Welcome to Greenery Café. Can | help you?” | What’s the name of the café?

Group 1 | “Receptionist”: Welcome to Diana Café. What’s Student A’s job?

Group 6 | “Assistant”: Look, the cashier is over there. What’s Student C’s job?

Group 9 | A:Can | pay by credit card? How does she pay for her drinks and
B: Sorry, you can’t. Please pay in cash. snacks?

(e B NN EAALSURARANS, Sl 0N

Sorry, I’'m afraid not. Would you please pay in

cash?)

Group 7 | A: Can | pay by credit card? What did the cashier give the
B: Yes, of course. Do you have a code? customer after she paid?
A: No.

B:OK......Here’s your card and the receipt.
Please keep them carefully.

(JEH ¥ 4EINN code NEH password. i
A, R R 5 R A A7 AR the card holder
copy. “receipt”f& [P 2 AY) /N EE

XTERBE N FE AR I A 2 X AR, R . 18U,
EAREFERR - MR FAERTLIT TR, MATshm
HEh TR MBS T B CHRRE L 2T TS % R )5 R




RS EARR, B NmL.
(=) R

A F XYL, 2 AR 22 AN — 8 IS ZIHE £ 5552 8 H O
FRBEC. HEARATAT N &, ERAPFIRERE, 1
SRE CHI TR 7T, IMEE AL A s FE I e aley AT
%. B WHEA . FRMEAITAFHE R, R RE E—
NA ) B VOE TR BN E R, FlinE L EE 7, 8
NES Vi E A “phone” —iF, XELRE T —A
RE B[R 2 25 B A PR . Bl Ao =B
B - E R K T 1-3% IR % ( Good morning. This is Stateman
Hotel./ABC Company. It” s xxx speaking. Can | help you? ).

WA, FARIRTE R — E BRI X IR 2] B R DU E
RPN E A B ). e, SEDYESE —1TER, A
T F E S (E F stand for, mean ), TR&#JJENME
#HEE, What does “online” mean?. %5426 7 M|
T AREETS CARRANFEZLT T S RIFRTE . R M
a7 R EAANE] . B DLIRATIN 1% R (] B IR B i
B35, A)E, FAbLFA RS Y R E RPN EM A L
WA, X — R, AN E AR ORI B3] RN 4 5 T
Bby 1 DURS AR A s Rk A AR R W BRSO, [ 5
JIRPRL, EBRRL A RE o1 A FHREZR S e f], RIES
S ERMIEMSN. tha, | have a question about sales

7



jargon/sales report/ Internet. | don’ t understand the
abbreviation/the word/ the phrase on page X.

S AR N ) F AR R R P R 2, &2
A EAHMEE, IR B R IE S B A SOE R AE B 2
G, AMUEBUR A NE IR, 1 H 88 9% F KONG5 A ) A
B AR AIA R EN R . AR O AT R AR R Y 3R R AE
SR R AT, AT AT R R TAE S
153 a0 _ESCHT SRR B RS HIE AT “Would you like:-” 4]
i

B T EA, FATEE R, AR RS, QU
PAEMAT R A BATE X 5 A, —AFr i, —/ANFE
SC B A R, PSR AR B = B DY A AR AR R, 15k
J MG PR AN [ 55 25 T L 2 2 AR 1) B TN 57 Bl I RSGR . i DA
G T, FAERRRE, [BUERK. R R 1)
Sk A Wi B CRE mh AT B L

FEHC Pt b, QU A IUAEVEO An v R A B ST
foc, XTUGZRIE I B ) R 2R i A e AR L I O, RHEAE
TP, HARRZ R 200 3 R4 KR AR D E &
HABEAGAGFELRE. JaR A 1 o8 X0 R A 8 R AR
oL, W7 REFRT, 76 Ea TWES), B8
N EaREE, BORIA AN ACQMERS 2 AU MR,
NHSE Fvm, RMER “HEIEERE”, AR HAITRAZ,

8



fATTAMTE SR PRI — b B SEIEANT AL R, AT R IEAR R A
[l 2 A0 i R . BRE T Am vE 8GN T EUFE -
A A TSN, A KPR, RN
A2 T JEA /NS S AN VR Y 77 X, AR 7 B 5E R 1
RVE, BB CEMEE” WPkl TRAEZCAESITR N T
AR ML E R, R AT e i sh P22, oF H
RIS E BT 5, flan, EIRE) “FTHAE” B
1, FEASYEVEE Al P AL Al 22 AT M BRI RIEAI AR
e, AT F) S R ARAPASRBOR Ve, DR SE AR 3 i 22 A
FRIWT J3 7K ANRHE 5 I TR R R

= ‘R ERHERE
(—) “Fastib” BBtk
1. A BT

FHR ARG ST R R R T
PETS —RIMAIUE, AHEMIELMR, AARFRHAE (XK
ATHEN). (MEEHES). CEMRRICER) &, £ FEY
B, FAEEF I VETS IE.
2. BEHNBEHT

AU AR B E A RORZE AR (B 4 9B 0Tl 5 —
M Unit10 Part 1 1 Part 2, o3 DL T Bk A 2



A. SCE B ——2 % A380 55 747 XL
B. {4k 3 —— ikt T, I AEE M E B WA K
H AR % AL
C. iEVESR 3 —— R R ORE W R A, # B4 12 A
Tl A B AR
D. Wr /145 3] —— XA GE e AR 55 2 B DL R SE 38 77 3K 6
b A3 5
E. HIEZR ] —— 72 tr, W R 57 A &k,
3. R EIRFETT E An T
T 3708 48 & ) 2 B 77 1k — RGBSR B SWOT i, %
e — SRS NG TS B AR IR 1K 32 15 B 2 1if 4
IIRASE T % RN, A7 7 SWOT ik, “7
Xl b7 BB R T AR S S A H B AT, B
= RIAEFPETHE EIE S, A AR T AR R
FRAMTLTG, Fl L
A DI EAFEME L, LEPERT;
B.iEwt B3E, i I B
C. % L B AN s, Wil = [k
(=) “FPandt b BIBCE R P IR
1. RG> T8 238 R ] b )
RANFTRE 2 ARE, FERIFAEEKIER, #7E
AE TR 2 AR IE T AR X 5 DL y 46 R ) TR 250 L Bk A2
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Zy A D er BB =N AF— AT, 4] 40, friendly,
healthy, busy, heavy, happy £5. HAfi, % modern, stupid,
foolish, often Z5 x4 2l | more modern, more stupid i
K. BT more modern W R LASL, i&w] DUARYE | S0
=, %M less modern [T K.

AT 5 — DN E R Rl ) BRI R 2 b
BB = BIHE,  wT,

A. very, quite, rather, as---as---% 5 JH 2%

B. thiZ+than, thBHHTHHE LK

C. i+t VE (in the world/ of the three %)

w25 3] DORFRFIIA S A 3, IR 1E db DLR) B A 46 R 1]

BRI A, B IR A R AR R
2. SCEE RIS

XA ZE 2 /NURIS, BRI O b R AR R —
— IR EIE AN 5. B R A AR A AL E BRI ) SE A S R (R
H RBAAT A S5 HER):

Air Bus A380 Boeing 747
1. history First built in 2000 First built in 1969
Available adjectives Newer, more modern older
2. size 550 seats 400 seats
Available adjectives larger smaller
3. Cost of flying
Available adjectives lower, more economical Higher, more expensive
4. Cost of building Billions of euros Billions of dollars

11




Available adjectives Higher, more expensive Lower, less expensive

Writer’s opinions:
If the A380 is safe, reliable and more economical than the Boeing 747, Airbus can become the
market leader.

ot DL EHEAIES, SR O H b AU 2 R A
FERRIB IS, BRI, $RACA J1IEHE.

B DUETRIRZ 4 3, B R A IE R B SR B
N EMESRE HIA . J14h, A B 2R EM B, HIME PPT,
YA TR oS L. T

Items things Nokia Samsung

1. price

Available adjectives

2. weight

Available adjectives

3. size

Available adjectives

4. functions

Available adjectives

Your opinions:

[ 7 it W A (R PR Bl A AR AR B R A, kAR
WEBLH CIBOGER ) P ARSI E , AR ER AR A2 R
AT RREL, SRR R BRI R, A EE RS,
BN ARG TG, FARTE AW, B R,
3. Wr 71453

IXANIRTF EE 2 ANURI, 32 BRI GO0 b ) AR B SR —
— AR R . DU, AR, R, MR X

12




A T B R
4. HiBZ

XA EE 3-4 NGRS, TEFEEENESES. &
KA VUNEEAE T R, W FEZE™ a2 AT AL, JF R ]
WA, PPT EABIEME L, WA S AU BRI
K. DNAGNRAEUIRE . WG, BBIRIE 3N L
[y 1] ARG 7 T 2K 1) B

(=) “Panxf b SRR (i)

1. 2124 YEZE 1 25 [F] 22 A o

Digital Camera Casio TR350 Casio ZR1500

Price 6000RMB 2000RMB

Pixels 12.1million 16.1million

Memory 52MB 50MB

Weight 170g 256¢g

Color Rose red, white, black Brown, red, yellow, white
Photos 260 470

Display Size  3-inch 3-inch

ZR1500 is much cheaper than TR350 .
ZR1500 pixels higher than TR350 .
ZR1500 color is more bright than TR350.
2. 2125 FEIRMESE[R] “2 R AF
The paper book VS E-book
Advantages of paper book:
First: Easy to preserve
Second: Convenient to write
Third: Easy to use
Fourth: Paper books have a sense of reality
Fifth: Paper books can be preserved for a long time
Disadvantages of paper book:
First: The paper book bulky appearance
Second: It is not convenient to make many changes
Third: Itis not convenient to carry

NN R

VVY *
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Advantages of E-book:

First: Easyto use

Second: Low production cost

Third: Easy communication

Fourth: alarge amount of information

Fifth: For the convenience of many changes
Disadvantage :

First: Information easy to lose

Second: Long time reading has a great harm to the eyes
Third: E-book is not realistic

CIU ) “7= ot b7 A R i S8

L PR TR S, JUBESGETL, AR5, fE
FAE S X A FAE AN 5 AJBUER R A Z R b, %
AR AR H i HIE S MO AETE I B A, A BB IR 3 M
A6 Y| ZRAH 25 A 10 EL I

40, 2= P4 A 5 P 22 = ) B DL ST E A B

The pixels of ZR1500 are more than those of TR350.

The colors of ZR1500 are brighter than those of TR350.

W] DA AT SE i HbE A, 54,

ZR1500 takes clearer photos than TR 350 ( because of its more pixels).
ZR 1500 is more popular than TR 350 (because of its brighter colors).

FAE G ML A E R R A R, 0,

The price of ZR1500 is cheaper than that of TR 350.

E T B ¥ B N 1% &, The price of ZR1500 is lower
than that of TR 350.

i, KmFEZEAEXNN T EIL T AR A, WEFRR
paper book fIt 55 ¥ i) 22 3 3 A< A2 ik 75 4 FH 35 10 A B R o
1. AR It is not convenient to make many changes.ix

RS A VR IR A BR DRI
R 2w v a AR, (EIRsh ki s
et 2 A, (RAA I BRI . RIS,
A o #t — DR R B IRCR
2. A THAEMEN A BRI, 2AE BN
MBS M AT, BEERIEM R, KRR R TS T
WATH . XA B s s A ROE R AR w22 AL ) TR

N &

YV VY *
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HE 7T

3. W [FRE IR, IAB —E R A BAIRCR.
FUATE N R = A S N AR A

4. fEFEN B IE BRI 2R, i H SR
INE X T IPRIE WA, AR RIS RR 77 (5 AL,
MAE T A WA ECR U, R — Rl A2 [A) SR e 25
3o X, EXBRRR RS, B OA N, AT
N, RN YRR IR, R AIESIHALI. BERE X
I DL EE A IR, AT DU AR DR 5 W A L3,

1. B AEFEI——RE SR LRt 2001
2. FEE KMISIGAFETEFEEI RN U RS TR AR 20111
3. PBKWE RE JEEREADNESISGENTT  SMEHEE SR 2000.1

15



	一、论文1 商务英语口语教学活动记录及反思
	（一）生本
	（二）书本
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	二、“产品对比”模块教学反思

